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The mission of La Clinica de La Raza 1s to improve
the quality of life of the diverse communities we
serve by prouviding culturally appropriate, high quality,
and accessible health care for all.
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Top Row/Left to Right: Jorge Perez, Rev. Rodney Leggett, Peter
Manoleas, Andrew Peterson, Yvonne Hudson-Harmon, Aisha
Hampton-Bowser, Amy Prevedel
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Jill Noonan, Michael Moore
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Dear Friend of La Clinica,

La Clinica has spent the last 42 years creating a health home
for many who have been denied access to care. The recent
implementation of the Patient Protection and Affordable Care
Act (ACA) 1s an historic opportunity to participate in creating a

culture where having health insurance is the norm.

The concept of “No Wrong Door” has been a term
used in our industry for some time and refers

to the many ways in which individuals can gain
access to health care. This concept not only roots
back to La Clinica’s historical beginnings, but with
the implementation of the Affordable Care Act it is
critical to the future for California and our country.

La Clinica has always been an advocate for
expanding access to health care for everyone.
Regardless of how patients come to know us, we firmly
believe that whatever “door” an individual initially comes
through, this should be their entry point to finding a
health home. This 1s a welcoming place that will
coordinate and connect them to a broad network
of services to treat the whole person to improve
and maintain their health and well-being.

In 2013, our concerted efforts allowed us to
continue to strengthen our infrastructure through
the implementation of Electronic Health and
Dental Record systems. Having a single record

for each patient enables us to provide integrated
services that benefit the patients’ overall health.
Much of this year was also spent making sure
every door was an opportunity to care for the
underserved in our neighborhoods and schools.
We sought to engage and educate the community
about Covered California options. We continued to
develop partnerships to meet the complex needs of
our patients. We took advantage of opportunities
to be a leading voice in advocating for issues that

Jane Garcia, CEO, and Mateo,
her grandson

affect the entire health care system. Ultimately, we
strive year after year to be a model for high quality
community health care.

As health care activists, we know the success of
the Affordable Care Act is important to the health
of our nation. Yet millions of individuals remain
without insurance coverage due to their residence
status. We are dedicated to making sure these
individuals get the same quality care as those who
are eligible for coverage. We hope to raise funds

in the next year and years after to preserve our
capacity to serve the uninsured and underinsured
of our community.

[ invite you to read the 2013 Annual Report and
discover just a few of the ways we are leveraging
our resources today to positively impact tomorrow’s
outcomes. Through strong partnerships — like
those we have with our community partners and
generous supporters — we can all work together

to create a seamless system of care for everyone.

A system that is inclusive, where there is truly

no wrong door to gain access to comprehensive,
preventive, and primary health care.

Thank you for coming along with us on this journey
and for making an investment in this ongoing work.

With Gratitude,

Jane Garcia, La Clinica CEO
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Highlights

of 2013

ELECTRONIC HEALTH
RECORDS

We successfully
launched
Electronic Health
Records (EHR). 11
sites are currently
using the EHR
system, and 7
more will be up in
the near future!
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WELLNESS INITIATIVE AWARD

Santa Clara County is the lead agency
for BANPAC — Bay Area Nutrition and
Physical Activity Collaborative. La
Clinica was recognized for our Wellness
Initiative: Incorporating a Culture of
Wellness into the Workplace Policies

and Procedure Manual.
photo courtesy of Ketty Bacigalupi
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ANNUAL FUNDRAISER:
ALL THAT JAZZ (& SUSHIY)
EVENT

Our event drew more
then 280 guests and
we raised $293,210 for
our implementation
of Electronic Dental
Records.

*
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HEALTH CARE REFORM

Senator Barbara
Boxer held a press
conference at La
Clinica Fruitvale
Transit Village
highlighting the
benefits of the
Affordable Care Act.




KAISER PERMANENTE DIVERSITY
CONFERENCE

Shown here with George
Halverson, former CEO of
Kaiser Permanente, Jane
Garcia, CEO of La Clinica,
spoke at Kaiser Permanente’s
36th National Diversity
Conference. Jane's keynote
focused on how there is “No
Wrong Door” in our new age
of health care.

STAFF CAMPAIGN AND PATIENT
SATISFACTION

In 2013 our employees

donated a total of $45,320.

98% of our staff
participated in the
campaign. 92% of our
patients that completed
the 2013 survey indicated
they were happy with the
overall service they
received at La Clinica.

SAN ANTONIO NEIGHBORHOOD HEALTH CENTER - STAFF GARDEN

La Clinica partnered with the HandsOn Bay Area
(HOBA) 2013 East Bay LIFT Team and Diane
Goldsmith of Concord’s Markham Nature Park and
Arboretum, to create a refurbished, low-maintenance
& permanent retreat space for staff that celebrates
wellness. With the help of our community partners,
today it not only serves as a place for staff to park
their bicycles and enter the Clinic, but a place to
take a well-deserved break from the fast paced and
sometimes stressful clinic environment.
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Building Bridees

from Our Nelghborhoods to Our Health Centers

From La Clinica’s genesis as a community health center in 1971, we understood
that we cannot heal our communities without also addressing the economic
and social factors that affect health. Many times this requires that we offer
direct services in the communities we serve. Through our community health
fairs, walking groups, culturally based healing events and street outreach
programs we have been able to build the bridge that is necessary for us to link

individuals to our Health Centers for preventive and primary care.
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Engaging Healthy

DREAMers

Although the Affordable Care Act (ACA) will expand the opportunity
for most people to have access to health care, access for the
undocumented still remains a challenge. With the ACA, youth

In particular are encouraged to take advantage of these new
opportunities. However, in California more than 550,000 youth are
undocumented through no fault of their own. These DREAMers,

as they have been called, require services to maintain their overall
health. Our eight School-Based Health Centers and variety of youth
programs ensure our current generation of youth are engaged in

learning to live healthy lifestyles.
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All too often, Californians who do not have a regular
source of primary care will rely on their local
emergency room for routine care and treatment
of minor ailments. ER care is costly to the system
and does not provide for continuity or preventive
care that is so important for population health.
Since 2008, La Clinica has partnered with Sutter
Solano Medical Center through the Health Care
Access Project to help ease the burden on the ER
and transition patients into our health centers to
establish an ongoing primary care relationship.
Through the Sutter Solano Patient Navigator
Program, La Clinica community outreach workers
and patient navigators are stationed at the ER.
Results have shown a 5% return rate to the Sutter

Solano ER after being seen at La Clinica.



Looking to the Future
STRATEGIC PLAN FRAMEWORK

MISSION

The mission of La Clinica is to improve the quality of life of the diverse communities we

serve by providing culturally appropriate, high quality, and accessible health care for all.

VISION

La Clinica is a premier community health center, rooted in the concepts of wellness,

prevention and patient-centered care.

l
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Evidence-based,

patient-centered

quality care
supported
by Health

Information

Technology

GOALS

Effective
infrastructure

Data-informed
decisions

Staff
development

STRATEGIES

Clinical
outcomes

Patient
satisfaction

EHR meaningful
use compliance

Staff
competency
evaluations

MAJOR
PERFORMANCE
MEASURES

CATALYTIC

Financial
Viability

Maximize
revenues and
improve cost

efficiency

Funding
diversification

External
partnerships

Cost per patient

Patient Fee
Revenue per
visit
Patient
satisfaction
Clinical
outcomes

Funding sources

Strong
Infrastructure

Standardization
IT/IS capacity

Functional,
culturally
sensitive, and
environmen-
tally sustain-
able physical
environment

Updated
policies and
procedures

EHR meaningful
use compliance

Patient
satisfaction

Access to data
for decision-
support
Emergency

preparedness
readiness

{

Strong diverse
workforce
serving patients
with cultural
humility

Staff
recruitment

Staff retention

Staff
development

Staff
retention rate

Staff
satisfaction

Patient
satisfaction

Increased
access through
partnerships

New methods to
Improve access

Recruit and
retain specialty
providers

Strengthen
linkages
between

community

health
education and
clinical services

Number of
unduplicated
patients

Type of specialty
services
Community
Health
Education
clients who are
also registered
La Clinica
patients

Strategic
expansion

Consider
expansion
opportunities

Implement
approved

expansion
projects

Mission/
strategic plan
alignment

Business &
social return on
investment

Quality
standard

PROJECTS EHR Readiness

QI Infrastructure Redesign




Our Services include: Adolescent Services | Behavioral Health | Case Management
Dental | Health and Nutrition Education | Laboratory | Medical | Pediatric Services
Pharmacy | Prenatal and Postnatal Care | Preventive Medicine | Radiology
Referral Services | Vision and Eye Care | Women's Health | WIC
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Every Gift Matters
ANNUAL GIVING 2013

We thank the following individuals, corporations, organizations and foundations

for their generous support during 2013:

THE EAGLE SOCIETY DONOR CLUB

VISIONARY/VISIONARIO
($10,000-%$99,999)

Bernard E. & Alba Witkin
Charitable Foundation

Jo Ann Intili* &
Ed Kissam

John Muir Health
Kaiser Permanente

The Laszlo N. Tauber
Family Foundation

McKesson Foundation

Natixis Global Asset
Management

Union Bank Foundation
Union Pacific Foundation
Wells Fargo

STAR/ESTRELLA
($5,000-$9,999)
Anonymous (2)

The California
Endowment

California HealthCare
Foundation

Delta Dental
FE.L. Dobbs & D.S. Dobbs

East Bay Community
Foundation

Hanson Bridgett Marcus
Vlahos Rudy, LLP

Helping Us Help
Ourselves Foundation
Henry Schein, Inc.

Dr. George Pugh & Mara
McGrath

Suhr Risk Services of
California

Ariane* Terlet & Gary
Navo

University of the Paciflc,
Arthur A. Dugoni School
of Dentistry
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LEADER/LIDER
($2,500-$4,999)

Alameda Alliance for
Health

Alta Bates Medical Group,
a Division of Brown and
Toland

Anonymous

Carmen Leon & Joseph
Chouinard

Jane Garcfa* and Family
Jim Hager

Caron Lee & John
Murphy*

Paul Loya
MTS Healthcare
Joe* & Roselynn Muzzy

Bonnie Payne & Roger
Tobin

Stephanie Rivera*

Dr. Philip & Shirley Schild
Sutter Health

Andrea & Paul Swenson™
Teri Thompson

PARTNER/SOCIO
($1,000-%$2,499)
Paul Abelson

Joellen Ademski & Gary
Lambert

Alameda Health
Consortium &
Community Health
Center Network

Ameripride Uniform
Services

Anonymous (3)
Edward Barry*

Dr. Raymond Baxter &
Aida Alvarez

Anthony & Angie Bilich
Jeff Bonafe

Andrew Bowles*
Tina Buop”
Cambridge CM, Inc.

Carmen J. Moore
Charitable Trust

Center For Elders’
Independence

Familia Duenas-Lara*
Gail & Gerry Eiselman
Mitch Gage

John Garcia

Good Cents for Oakland
Ken Greene

Andrew & Teresa
Gunther

Charles & Shirley
Hawthrone

Yvonne Hudson-
Harmon™

Penn Hughes & Viola
Gonzales

Tom Indresano
Laura & Robert Katter™
Jim Kenney

Ingrid Lamirault & Robert
Fragenberg

LifeLong Medical Care
Peter Manoleas™
Darla & Todd Martin
Linda Mason

Moss Adams LLP
Sofia Navarro*

Henry Neidermeier
Curtis Overway

Peggy* Payne & Dean
Sheppard

Jason Pera

Dr. John* & Laura Pescetti
Andrew Peterson™
Suzanne Powell

Barbara Raboy*

Renne Sloan Holtzman
Sakai, LLP

José Luis & Ana* Rosas

San Benito Health
Foundation

Robert & Allene Sieling
Andrew Sniderman

Jin & Duckui Soh
Susan Sykes*

Dr. Ramon™ & Lisa
Terrazas

The Unity Council
VLP Law Group LLP
Anna Fisher & Jerry Wolfe

FRIEND/AMIGO
($500-$999)

Anita Addison*
Anonymous (3)

Marco Baisch & Cynthia
Frias Baisch

Arthur Bakal
Marianne Balin

Lily Boris

Darrell Boychuk*
Lisa Carlin

Lillian & Bruce Carp*
Keith Carson
Marguerite Casillas
Mario Castanieda

Karen* Chester & Bob
Spies
Claudine Ciccia

Community Health
Charities of California

Marilyn Craig

Richard W. Davis

Amy DeBower*

Joan Emery & Eddy Rubin

Thomas Eusterbrock
Tamar* & Joe Fendel

Liz Figueroa

Rose Garcia-Bremond
Moises Garcia-Lemus*
Thomas Halligan*

Aisha Hampton-Bowser™
Edith Jackson

Wasfa Jahangiri, M.D.*

Susan Kennedy &
Stephanie Bonham

Isela Kloeppel*

Law Offices of Andrew
Wolff

Velia*, Gabriel & Gabby
Longoria

Dr. James McLean
Patricia McMahon

Lisa* Montang & Rob
Wenig

Andrew & Mary Moyce
Ann Parker

Scott & Nadja Peterson
Linda Pierce

Rochelle Ramirez*

Joy* & Henry Ramos
Tina Ramos

Redwood Day School
Salvador Rivera
Sandra Ruiz*

Ann Soh Woods

Stark-Miller Financial
Benefits Group

Ruth Stroup

Tri-City Health Center
UTAP Printing Company
Ana Vega*

Diana Verhalen®

Patricia Zayas*



$250-$499
Hakeem Adeniyi, Jr.*
Zenaida Aguilera*

Mizan Alkebulan-
Abakah*

Sonia Alvarez*
Anonymous (4)
Valerie Aubel
Susan Barnes
Anthony Barr

Kathleen C. Barry &
Robert W. Burnett

Lynn & Jason
Baskett

Peter Bell*
Denise Bowles
Tom Burke
Elizabeth Burns
Vincent Chiu

Fernando* & Edith
Juarez Cortez and
Family

Veronica Daly
Jody Daudell
Dolly Davar*
Victor De La Pena
Dianna Deeley
Christian Dubois
K'rin Duplessis
Martin Escalante
Nancy Facher*
Joe Feldman
Maria Fernandez
Alvaro Fuentes

Nancy Galloway &
Andy Morse

Rachel Garcia*

Marilyn & Paul
Gardner

Karen Gersten-
Rothenberg"

Diane & David
Goldsmith

Salvador Gomez
Jessica Guerrero*

Anne & Conn
Hallinan

Mark Hipperson

Jason P. Jeanneret
Margaret Johnston
Astha Kanani*
Sean & Ari Kane
Kate Kasberger*
Kathy Korpell
David & Anne Lamb
PJ & Melissa Lee
Dorothy Lloyd
Matthew Lonner
Josie Lopez*

Laura Ma*

Alicia Mayorga
Ryan McNeill

Tracy Macdonald
Mendez*

Terry Minjares*
Kristen Miranda*
Raquel Muller*
Philbert Navarrete*
David Nolan

Oliver & Company,
Inc.

Nancy Olson
Maria V. Padilla*

Julie & Michael
Petrini

Leslie Preston*

Sandra Rafael-
Quintero*

Kim Ramirez

Marta Reynoso*
Luz Rosales*

Leila Sadaat
Martha Schwartz*
Ruth Shelton-Pryor*

Nancy Shemick &
Thomas Charron,
M.D.

Hali Sherman*

Andrew & Yesenia
Smith

David Smith*

John Spellman
Simon Tam*

Dana Terry*
Summer Thommen

*

Rosanna Tran
Richard Tuckwiler

Michael Tully-
Cintron

Isabel Valdes
David Vliet

Kim Walker*
Louis Weckstein

Virginia Yang & Walt
French

$100-$249

Ron Adler, M.D.
Cathy Af*
Anonymous (16)
Dianne Apo

Elisa Arevalo Boone
Jennifer Arias*
Laura Arreola

Rolando Arroyo &
Mariedda Grynbal

Francesca Artiga*
Benjamin Aune
Ketty Bacigalupi”
Robert Baird
Loraine Baluyut”
Michelle Battise
Amy Blackshaw*
Norman Bookstein
Diane Bosquez
William Brastow
Claudia Bubeck
Nanette Burgos
Jodene Burklund*
Bonnie Burt

Dylan Cardiff &
Heather Ashcroft

Glenna Carraway-
Idowu

Bertha Castro-
Cervantes*

Tim Chavez

Chicanos & Latinos
in Health Education

Teresita Churchill*

Brenda Colburn
Jemmott

Bradley Crow

*

Janice Cueva
Isabel Dayrit*

Katherine
D’'Harlingue*

Art D'Harlingue, M.D.
& Rebecca
D’Harlingue

James R. Eitel*
Karen Eng
Consuelo Estrada
Ana Farlow*

John & Marlys
Feldmann

Martin & Helena R.
Foster

Margo George &
Catherine Karrass

Peggy Gibbons
Karen Gold*

Ron Goldman
Susanna Gordon
Hasani Gough*
Don & Crystal Graff
Samantha Graff
Gail Grigsby

Amy Halio*
Amanda Harrison*
Rocio Haskell
Charles Hernandez
Paul Hofmann
Dana Hughes
Wayne Huie

Ison Design
Edmund James

Barbara & Kevin
Jones

Pamela S. Jue

Michael & Jennifer
Kaplan

Lee Kaplan

Jane Kaplan &
Donatello Bonato

Judith & Neil
Kellman

Laura Klein

Mike & Joanne
Kuller

Craig S. Lanway
Jeffrey Larson

Simone Leask*
Ken Lerseth
Socorro Lomas
Mayra Lopez
Marie Loverde
Rita Lund

Kevin Maeda
Marilyn McMullen
Bruce Miller

Margaret J. & John M.

Mooney

Evelyn & Matthew
Mullins

Sarah Murrey*
Leonides Navarro
Jennifer Neeley
Jennifer Ordonez
Marco Ortega
Mary Padilla
Jakara Palmore*
Angelica Parajon”
Keon Parandvash
Amy Payne

Judy Payne

Ronald Perez
Patricia Perez-Arce*
Lynn Polon*

Mitesh Popat*
Nancy Pryer
Kathleen Purcell
Catharine Ralph
Suneel Ratan

Katia Reges*

Drs. Reisman &
Goldschmidt

Katherine Rhodes*
Casey Roberts

James Roberts &
Carol Galante

Ana Robledo
Dalila Rodas*
Sarah Rojas*
Michael Ryan
Nora Sabelli
Alec Sadewhite
Monica Samayoa
Allen Samelson

*

Anahat Kaur
Sandhu

Mark & Lucia Savage
Steve Schiff*
Johanna Schmid*

Melissa Schoen &
Andy Huntington

Manfred Schwers

Ruth Shapin & Ted
Shapin

Christy Silva
Rosalind R. Singer
Elisa Singh*
Katherine Smith
Richard Sobel
Norma Solarz*

Susan Stoecker &
Jack McGillis

Serena Stone
Dong Suh

Ahna Ballonoff
Suleiman

Thomas Szozda
Anne Talbot

John Boyle & Karbo
Tam*

Suzanne Taunt

Monique Thiry-
Zaragoza* & Sam
Roberts

Antonio Torres

Rebecca & Robert
Tracy

Viviene Valdez*
Jeremy Voss
Virginia Waik
Sarah Wessel

Michele & Hal
Whalen

Diane Winkler
Isabel Zaror
Ping Zhang
Lupe Zuniga*

* La Clinica staff
** Board of Director
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IN-KIND DONORS

Albany Bowl
Angel Island Company

Arizmendi Cooperative,
Inc.

Autobahn Café
Ketty Bacigalupi
BayWolf Restaurant
Berkeley Bowl West
Berkeley Ironworks

Berkeley Repertory
Theatre

Blackhawk Automotive
Museum

Blue & Gold Fleet
Blue Bottle Coffee Co.
The Body Clinic
Boomers! Livermore

California Shakespeare
Theater

California’s Great America

Casallula Cheese and
Wine Café

Cato’s Ale House

Changes Salon & Day Spa
Chardonnay Golf Club
The Cheese School
Churrascaria Plataforma
ClubSport San Ramon

Columbia Cosmetics
Manufacturing, Inc.

Concannon Vineyard
Cybelle’s Pizza
Dashe Cellars

Keri Denney

Distrikt Hotel

Eagle Vines, Vineyard &
Golf Club, LLC

Elizabeth Spencer Wines
Emil’s Burger & Breakfast

Entourage Day/Night Spa,
Salon, & Café

Tom Foster & Dale
Jenssen

Funky Door Yoga,
Berkeley

Gold Coast Grill

Golden State Warriors
Diane Goldsmith
Hagafen Cellars

Joe & Kathi Hamilton
Herbs & Spices Catering

House of Chicken &
Waffles

Inn @ Northrup Station
Jelly Belly Fairfield
JetBlue Airways

Judd’s Hill

Kaiser Permanente

La Farine Bakery

La Mediterranée

La Tapatia

Marzano Restaurant
Mi Pueblo Foods

Mount St. Helena Golf
Course

My’Amour Salon & Spa
Neiman Marcus

Nothing Bundt Cakes
Walnut Creek

Old Chicago Inn

Pacific Coast Brewery
Pacific Pinball Museum
PDT Inc.

Peet’s Coffee & Tea
Piedmont Yoga

Premier Dental Products
Company

Rancho La Puerta

Recharge Medical & Day
Spa

Renaissance ClubSport
Hotel

Rick & Ann’s Restaurant
& Catering Company

S.S. Jeremiah O’Brien,
National Liberty Ship
Memorial

Sam’s Anchor Cafe

San Francisco Bulls Pro
Hockey

San Francisco Giants

San Francisco School of
Massage

MEMORIAL GIFTS DURING 2013, GIFTS WERE MADE IN MEMORY OF:

Ramiro Alvarado by
Marilyn McMullen

Alba Lorena Ordofiez
and Dr. Norman Borlaug
by Benson Fu

Linnea Castafieda by
Mario Castanieda

TRIBUTE GIFTS DURING 2013, GIFTS WERE MADE IN HONOR OF:

Leah Bowser & Nathan
Mathews wedding by
Judy Tarbell

Connie Calica by
Madeline Kellner

Suk Chong Cheung by
Rebecca McEntee, M. D.

Catherine Chin by
Pamela Jue

Julie Ellen Chouinard
Grundstrom by Joseph
Chouinard & Carmen
Leon
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Jésus Elizondo by Mary
Beth Canavan

Maria & Jésus Elizondo
by Amy Halio

Dolores Gonzales by Penn
Hughes & Viola Gonzales

Connie Lazcano by
Martin Escalante

Maria Fernandez by
Anonymous (5), Mark
Bentrott, Daniel Bohm,
Christina Cackler,

Rose Calnin, Natalie
Carlstead, John Carmel,
Walker Clayton,
Marlowe Dieckmann,
Steven Flory, Melissa
Guevara, Erica Jimenez,
Aviva Lipkowitz, Daniel
Madrigal, Allison Paver,
Ellie Schindelman,
Kelechi Uwaezuoke,
Jeremy Voss, Patricia
Wakimoto, Maya Wolpert

Maria Nicolasa Loya by
Paul Loya

Peter Mondoux by Nicole
Mondoux Chang

Audrey Nero by Jim
Kenney

Hannah Palacios by Don
& Crystal Graff

Jane Garcia, Anita
Addison & Viola Lujan by
Ken Greene, M. D.

Sylvia Gémez by Judith &
Neil Kellman

Dr. Sarah Kerrest by
Richard Tuckwiler

La Clinica Alta Vista by
Elizabeth Burns

La Clinica Casa Del Sol
by Tom Burke

La Clinica Oakley by Paul
Abelson

José de Jesus Pérez and
Jan Praver by Susana
Praver

Armida Ramos by José
Luis & Ana Rosas

Octavio Romano by
Rosalind R. Singer

Viola Lujan and La
Clinica’s Contra Costa
Team by Marianne Balin

Samuel Martinez on his
retirement by Catharine
Ralph

Lily McBower by Amy
DeBower

Jesey Montes by Yoau
Montes

Mariana Moore by Anne
Talbot

Sarah Nathan by Ingrid
Tauber Ph.D. and The
Laszlo N. Tauber Family
Foundation, Inc.

Semifreddi’s

Nancy Shemick &
Thomas Carron, M.D.

Side Street Pho
Southwest Airlines
Suhr Risk Insurance
Sunol Paintball
Terra Mia

Toast

Toro Bravo, Inc.
Trader Joe’s

Umigo Indoor Kart
Racing

Union Bank
Vajrapani Institute
Wacky Jacky

Whole Foods Market

Yoshi's Restaurant & Jazz
Club

Young Dental
Manufacturing

Yucatdn Holidays
Zuni Café

Dr. Larry Sirott by Anne
& Conn Hallinan

Harriet Chalfant &
Mike Strange by Jessica
Strange

John Michael Strohm by
Mona Strohm

Peggy Payne, M.D. &
Dean Sheppard, M.D. by
Katherine Smith, Amy
Payne, Bonnie Payne &

Roger Tobin

Barb Raboy by Peggy
Gibbons

Tina Ramos by Ruth
Stroup

Mark Schwartz, M.D. &
Julie Faisst, M.D. by Edith
Jackson

Andrew Sniderman by
Anonymous

Yun Thompson by
Vanessa Litman



Community Investment

We are grateful for the generous support received from the Government,

Foundation and Corporate community for funding important La Clinica de La

Raza programs and services in 2013.

Aetna Foundation

Alameda Alliance for
Health

Alameda County

Alameda Health
Consortium

American Lung
Association of California

Blue Shield of California
Foundation

California Adolescent
Health Collaborative,
Public Health Institute

California Department of
Public Health

California Family Health
Council, Inc.

The California Wellness
Foundation

Caminar
Center for Oral Health

Centers for Disease
Control & Prevention

City of Concord
City of Oakland

The Clorox Company
Foundation

Community Clinic
Consortium

Community Health
Center Network

Concord Community
Economic Development
Organization

Contra Costa County

Delta Dental Community
Care Foundation

Eden Township
Healthcare District

Family Care Network
Fidelity Charitable
Help for Children

HIV Education and
Prevention Project of
Alameda County (HEPPAC)

John Muir Health

John Muir/Mt. Diablo
Community Health Fund

Kaiser Foundation
Hospitals

Kaiser Permanente
The Kresge Foundation

Oakland Schools
Foundation

Oakland Unified School
District

Pangaea Global AIDS
Foundation

S.D. Bechtel, Jr. Foundation
The Safeway Foundation
in partnership with
Children’s Hospital &
Research Center Oakland

San Francisco Bay Area
Affiliate of Susan G.
Komen®

San Francisco Foundation

School Based Health
Alliance

Solano Coalition for Better
Health

Solano County
State Farm
Sutter Health

To Celebrate Life Breast
Cancer Foundation

Tri-City Health Center

U.S. Department of Health
and Human Services

The Unity Council

University of California,
San Francisco

University of the Pacific,
Arthur A. Dugoni School
of Dentistry

The Vesper Society
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Financial Report

UNRESTRICTED REVENUES, GAINS, AND OTHER EXPENSES AND LOSSES — 2013
SUPPORT — 2013
. . Program Services $ 73,324,606
Net patient service revenue _
less provision for Support Services 12,983,952
uncollectable accounts $ 49,107,606
. Total expenses and losses $ 86,308,558
Capitation Revenue 3,568,327
Grants and Contributions 25682,771  Operating Income (Loss) $ (3,749,171)
Other 3,475,679  Excess of Revenue Over Expenses $ (3,749,171)
Net assets released from restrictions 725,004 Investment Return —
change in unrealized gains
Total unrestricted revenues, and losses on investment (398,274)
gains, and other support $ 82,559,387 .
Change in Net Assets (4,147,445)
Net Assets, beginning of year 41,879,528
Net Assets, end of year $ 37,732,083
PATIENTS SERVED PATIENTS* VISITS PERCENT OF TOTAL PATIENTS PERCENT OF TOTAL PATIENTS
POVERTY LEVEL BY AGE
Medical 68,018 247 647 <100% 519% 0-12 319%
Dental 36,365 119,294 101-150% 11% 13-19 12%
Eye/Podiatry/ 11,804 18,035 | 151-200% 4% 20-64 53%
Chiropractic >200% 2% 65+ 5%
Mental Health 5,466 19,898
PERCENT OF TOTAL PATIENTS PERCENT OF PATIENTS BY
Health Educatigm/ 9,197 22,993 BY GENDER PAYOR SOURCE
Preventive Medicine Female 60% Uninsured/Self Pay 47%
Total Number of Male 41% Medi-Cal 46%
Patients and Visits 91,752 427,867 Medicare 4%
PERCENT OF TOTAL PATIENTS Other Public Insurance 1%
*Many patients access multiple services BY ETHNICITY )
] . Private Insurance 4%
African American 11%
Asian/Pacific Islander 8%
Latino 66%
White 8%
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Meeting Patients Where They Are
OUR LOCATIONS

Since 1its beginnings as a single storefront operation in Oakland in 1971, La Clinica

has grown into a sophisticated provider of primary health care and other services

spread across Alameda, Contra Costa, and Solano Counties. With a total of 40

locations including service sites, support sites, and administration, we continue to

expand our reach in our community. The map below represents the 32 locations

where we provide direct health related services.
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La Clinica de La Raza
(Fruitvale Village)

La Clinica de La Raza
Fruitvale Dental

Community Health
Education (Adult)

Community Health
Education (Youth)

La Clinica de La Raza
— WIC Program

La Clinica Dental at
Children’s Hospital
Oakland

Family Optical
Casa del Sol
Casa del Sol II
Casa del Sol 111
Clinica Alta Vista

San Antonio
Neighborhood Health
Center

Hawthorne
Elementary School-
Based Health Center

Oakland Technical
High School-Based
Health Center
(TechniClinic)

Fremont High School-
Based Health Center
(Tiger Health Clinic)

Havenscourt Health
Center

San Lorenzo High
School-Based Health
Center
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Roosevelt Middle
School-Based Health
Center

La Clinica Pittsburg
Medical

La Clinica Pittsburg
Dental

La Clinica Oakley
La Clinica Monument

Dental Care Mobile,
a Contra Costa
Collaborative

La Clinica Vallejo

La Clinica Vallejo
Dental

La Clinica Vallejo
Great Beginnings

La Clinica Vallejo
Great Beginnings
Support Services

La Clinica North
Vallejo

La Clinica North
Vallejo Administrative
Services

La Clinica North
Vallejo/Great
Beginnings
Administration
Youth Heart Health
Center”

Fuente Wellness
Center”

* Opened in 2013
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“There can be no
wrong door to
truly have access
to preventive and
primary care. This
means meeting

| patients where

4% they are”

—Jane Garcia,

| — ol CEQ of La Clinica
-—

(¥ 1)

La Clinica de La Raza, Inc. | PO. Box 22210, Oakland, CA 94623 | Tel: 510-535-4000 | Fax: 510-535-4189
Administration Offices: 1450 Fruitvale Ave, 3rd Floor, Oakland, CA 94601 www.laclinica.org

Please contact Development Director, Amy DeBower, to learn the various ways you can invest in La Clinica. 510-535-2911 or adebower@laclinica.org



