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Dear Friend of La Clínica,

2014 was a landmark year!

Our Board of Directors, staff, and volunteers 

are honored to present our 2014 Annual 

Report to our Community celebrating our 

many successes while acknowledging the challenges 

and work that remain ahead.

In 2014, we remained steadfastly focused on our 
mission of improving the quality of life of the diverse 
communities we serve by providing culturally appropriate, 
high quality, and accessible health care for all.  

We also began the implementation of one of the 
most significant changes to health care in the 
past 50 years — the Affordable Care Act (ACA). 
Notwithstanding the challenges of implementation, 
the ACA has provided new opportunities for our 
patients and community members to enroll in 
health insurance options not previously available 
— and that’s great news! 

The ACA has also brought on many new changes.

Change tests resilience. In the face of significant 
challenges, the La Clínica family  demonstrated 
that as individuals, as an organization, and as a 
community, we are capable of incredible resiliency 
and the type of adaptive leadership needed to 
ensure sustainability in an ever fast changing world. 

And our work is not done. 

While removing the barrier of having no insurance 
is important, it doesn’t mean that everyone has 
access to care. There are many reasons people do 
not seek out the care they need. Sometimes, it’s 
the cost of transportation. Sometimes, it’s a lack of 

understanding of the importance of preventive care. 
Sometimes, it’s cultural or language barriers or a 
complexity of health and social issues or not having 
any where to go. Sometimes, it’s not being eligible 
for coverage because of immigration status. At La 
Clínica, we continue to champion those without 
access to coverage under ACA, while at the same 
time, we advocate for a healthcare environment in 
which, one day, everyone will have access to the best 
health care available regardless of ability to pay or 
personal circumstance.

That’s why in 2014, we strengthened our 
infrastructure and enhanced our staff capacity 
to better engage our patients in improving their 
health outcomes. We created new partnerships to 
streamline care coordination between our clinics 
and outside health care institutions; especially for 
those patients with complex medical needs and 
enhanced our staff capacity to engage patients 
with cultural understanding. We also promoted 
connection to a regular source of health care — a 
health care home — so that health issues are 
identified and treated early. We continued to educate 
patients and the community about new insurance 
eligibility and application processes, as each day, 
empathetic health workers at our 26 sites tirelessly 
worked to help hundreds of families and residents 
navigate the new Health Insurance Marketplace. 

continued
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Looking ahead to 2015

We look ahead to 2015 with strength and 
determination. 

In 2015, we will provide the leadership needed in 
this new and dynamic health care environment. 
We will steward our growth and development 
strategically. We will focus on enhancing 
efficiencies in our existing systems and we will 
foster high standards of care by promoting data-
driven, evidence-based approaches. We will 
strengthen our program and staff cohesion through 
our interdisciplinary team approach and we will 
continue to look for ways to expand our capacity 
to meet the demand in the community. We will 
anticipate the changing needs of our patients and 
we will serve them more effectively through the 
strategic use of resources and partnerships. 

The voices of those who have overcome adversity 
speak to us loudly and clearly about their 
strengths as well as their vulnerabilities. We know 
that investing in the resiliency of our people, our 
organization and our community is an investment 
in our future. This is a continuous process of 
learning, adapting and improving. It is a process of 
being able to bounce back quickly when faced with 
difficulties and of being able to adapt effectively to 
changing circumstances. At La Clinica, we believe 
in human connectedness; in linking people to 
resources, interests, and ultimately to life itself. 
Our continued growth and success would not be 
possible without the ongoing support of all of you 
who make all of our work possible. We are honored 
that you have joined us in our effort to increase 
access to evidence-based, patient-centered quality 
care for all. Together, we will achieve our goals. 

¡Si se puede!

Jane García, La Clínica CEO
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But there’s also a perception that all patients now 
have coverage and everything has been solved. 

This is simply not true.

Now, more than ever, health centers play an 
important and vital role anchoring the safety net 
in many communities. ACA roll-out has meant 
many new challenges. Limited resources, increased 
demand, a current and growing shortage of 
personnel, and logistical considerations related to an 
expanding health care delivery system, have tested 
our resilience and our ability to adapt. 

But we rose to the challenge.

In 2014, La Clínica staff put on a valiant effort to meet 
the new demand. We enrolled and insured thousands 
of new patients under Covered California. We also 
identified patients newly eligible for Medi-Cal under 
revised rules that open the benefit to all adults with 
incomes less than 138 percent of the federal poverty 
line. We even uncovered a hidden group: those who 
could have had Medi-Cal all along, but did not know 
it. In fact, since last year, Medi-Cal has added almost 
three million new patients to its rolls. 

Faced with new regulations and new changes, we 
found new ways of functioning that could better and 
more efficiently meet the pent-up demand for care 
in the community. Systems had to shift. People had 
to shift. Organizations had to shift. Our community 
had to shift. 

With the passage of the Affordable Care Act (ACA), the 

US took a momentous step towards reforming the 

nation’s healthcare system and providing access to care 

for many patients who were previously uninsured. 

That’s impactful change.

Through it all, we persevered with grace and dignity. 

Our staff stood together in the face of breathtakingly 
rapid new changes; under challenging and diverse 
circumstances; and with systems that at times, were 
stretched and operated beyond their capacity.

Despite it all, we continued to meet the demand 
without compromising quality. 

As the US moves forward with health care reform, 
demand on Community Based Organizations 
(CBOs) will continue to grow. So will, our levels of 
responsibility and accountability. CBOs can and should 
play a vital role in both primary prevention and chronic 
disease management. We are in step with history as 
pioneers in our quest for change. 

But success will not be easy.

In 2015, we will see the demand for services continue 
to grow. 

And the La Clínica family is up to the challenge. We 
have had a long history of huddling together in times 
of challenge and strife and limited resources. Our track 
record shows that we have always pulled through with 
care and compassion without compromising results. 
We can and will continue to grow to better serve 
our families. We can and will continue to persevere 
through these dramatic changes. At La Clínica we 
have a fundamental belief and vision for a day when 
everyone in our community has universal access to 
high quality health care for all. 

That’s a dream worth fighting for. 
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Earlier this year, we shared the story of Avelina 
who overcame isolation, language and cultural 
barriers to become an engaged member of her new 
community. As she described it, “When I moved 
to California, I felt like a fish out of water.” “I went 
from being alive and active to being depressed 
and feeling useless.” Eventually, the depression 
and emotional stress took its toll on Avelina who 
began to suffer from high blood pressure and high 
cholesterol. Her doctors told her she was at risk 
of having a heart attack. Her new beginning had 
drastically changed her life for the worse.

Under advice from her doctor, Avelina began to get 
involved in the community in the same way as she 
had been in her home country of Mexico. Avelina, 
who started out as a patient at La Clínica, wanted 
to share the services she experienced as beneficial, 
with others in the community. This is why she 
began to help with outreach efforts and was 
eventually trained to become a community health 
advocate — a Promotora!

Through the Promotoras, Avelina has made new 
friends and has gained the trust of people in her 
community. She has renewed motivation to learn 
about health topics and a renewed sense of joy. She 
is once again engaged in her community and seen 
as a resource and a vital community member. 

Avelina is a success story but there are many 
others like her who need our help.

Resilient People
“They wanted me to have a better life and I was excited 

to come but I didn’t know that the transition would be 

so difficult.” —Avelina

Located on Oakland Unified School District’s 
(OUSD) campus, the Hawthorne Elementary 
School Based Health Center (HESBC) is La Clínica’s 
oldest school-based health center. In 2014, HESBC 
provided over 850 children and youth with primary 
medical services, behavioral health services and 
individual health education services. 

A Guatemalan patient who was detained in 
Texas but later released to friends and family 
was brought to HESBC for the necessary medical 
documentation for school. At first he was 
afraid and unfamiliar with western medicine. 
He had never had blood drawn and thought 
the process “took part of his soul.” But after an 
initial orientation, his physical examinations 
and necessary vaccines, he was able to enroll in 
school. He was also linked to the Behavioral Health 
Clinician for acculturation adjustment support 
and case managed services. He was able to obtain 
transportation services, as well as, access to legal 
and educational resources to support a smooth 
transition to his new life. 

Resilient people can absorb the impact of change 
and keep going. By developing a strong social 
network, finding a sense of purpose, embracing 
change, establishing goals and other healthy 
behaviors, these stories demonstrate how, with the 
right support, individuals can rise to the challenge, 
foster their own resilience, and overcome adversity.
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The ability to change and adapt is a hallmark of 
resiliency. 

This year, we celebrated 43 years in the community 
as we once again served nearly 100,000 people with 
a full range of health care services and a staff that 
speaks a total of 12 languages. 

When La Clínica North Vallejo opened its doors 
in November 2008, 87 patients received care at 
the clinic in the first month. Today, the North 
Vallejo clinic is seeing approximately 1000 clients 
per month and growing!  Meanwhile, our Vallejo 
clinic was recognized with NCQA Patient-Centered 
Medical Home (PCMH) Recognition — the most 
widely-used way to transform primary care 
practices into patient-centered medical homes. 
The patient-centered medical home is a way of 
organizing primary care that emphasizes care 
coordination and communication to transform 
primary care into “what patients want it to be.” 
Studies have shown that medical homes can lead 
to higher quality and lower costs, and can improve 
patients’ and providers’ experience of care.

And while we tackled the hard job of balancing our 
budget, we also improved the experience of care; 
increasing overall patient satisfaction from 88% 
in 2010 to 92% in 2014. Over 94% of our patients 
said they would recommend La Clínica to others. 
Our results speak for themselves and we are very 

Resilient Organizations
“Our ambitions must be broad enough to include the 

aspirations and needs of others, for their sakes and for 

our own.” —Cesar Chavez

proud of what we have accomplished in the face of 
so much change.

And we are as proud of our staff, who have been 
self-less in their service to our mission despite 
numerous challenges. 

For them, we desire a healthy workplace and an 
inspired workforce, which is why coping with 
the partial hiring freeze last year, was a difficult 
pill to swallow. But our staff understood that the 
sacrifice was necessary for the ultimate financial 
viability and health of our organization. Through 
careful planning and faithful effort, we have been 
navigating a recovery that is now beginning to show 
signs of success. We are cautiously beginning to lift 
the hiring freeze to ease the burden on staff and to 
increase our capacity to serve.  

Effective implementation of the Affordable Care 
Act has caused us to re-imagine our infrastructure, 
our service models, our approaches and our 
relationships in the community. While our systems 
cope with the impact of budget cuts and a surge 
in demand for health care services, we continue to 
develop them to be more effective and adaptable 
for a future that embraces expanded health care 
delivery and ultimately universal access.

We thank all those who have helped us get this far.
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Resilient Organizations
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Resilient individuals and resilient organizations 
are easy to spot and they live in a larger context 
of resilient communities. But how do you know a 
resilient community when you meet one? 

Resilient communities have robust social 
networks and health systems. They are prepared 
to take deliberate, collective action in the face of 
difficulties. They have mature systems and they 
have developed resources as buffers to adverse 
events. 

Acting as a community means being able to bring 
together disparate elements of a fragmented 
delivery system into a cohesive set of solutions and 
actions to benefit the community. Success involves 
the sharing of information across entities, the 
collaborative development of ideas and solutions, 
and transparent communication with people 
and organizations that are involved or affected. 
Our partnerships with other CBOs and with our 
community emphasizes our values around sharing 
resources, collaboration and community building. 

We have, for example, developed a successful 
model for working closely with hospitals to 
alleviate the overburdening of hospital Emergency 
Rooms (ER). The Sutter Health Care Transitions 

Resilient Communities
“The measure of a society is how it treats its most 

vulnerable.” —Mahatma Gandhi

Program is a prime example. The program places 
registered nurses at our clinics who work with 
hospital staff to ensure patients establish a 
convenient medical home after they are seen 
in the ER or discharged from the hospital. Care 
transitions nurses work with approximately 3,600 
patients a year who visit the ER or are admitted 
to Alta Bates Summit, to assist them with making 
a follow up appointment at our clinic and 
establishing routine care with one of our providers. 
We’re constantly looking at ways to provide better 
care to patients while controlling health care costs. 

This does both and it’s a win-win for the 
community.

The people within the community feel cared for, 
acknowledged, and yearn to give back to their 
community as a whole as well as to the people 
within it. There is a sense that the community 
becomes greater than the sum of its parts. The 
community becomes resilient to shifting outside 
forces and responsive to the needs of its members. 
A resilient community does not become passive, 
instead it holds a balance of tension to uplift the 
community as a whole.
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Aisha Hampton-Bowser, La Clínica Board Member and Development 
Committee Chair; and Jane García, CEO, La Clínica, welcome guests and 
introduce the event program in the Jazz Club

Mark DeWeese, Christine Lopez, Noel and Joe Polichio of McKesson Foundation 
enjoy the live auction

Yvette Radford-Tucker, Kaiser Permanente; Daniel Ayala, La Clínica Board 
Member; Christine Lopez, McKesson Foundation; Glenna Carraway-Idowu, 
Union Bank all take part in the traditional Sake Ceremony

“I have attended this event for the last 

several years and it is consistently one 

of the best fundraisers I attend. Keep 

up the good work.”

—Retired Bank VP, LC donor

With the help of our corporate sponsors and 
guests, this last September 27th, we raised 
$79,000 the night of the event and $248,000 
overall.

“The best part of the event was the camaraderie, the chance to network and see 

other people I talk to on the phones everyday but rarely see in person.”

—Participant and donor

All That Jazz (& Sushi!) 
at Yoshi’s



Looking to the Future
STRATEGIC PLAN FRAMEWORK

The mission of La Clínica is to improve the quality of life of the diverse communities we 
serve by providing culturally appropriate, high quality, and accessible health care for all.

La Clínica is a premier community health center, rooted in the concepts of wellness, 
prevention and patient-centered care.

GOALS

VISION

MISSION

STRATEGIES

MAJOR 
PERFORMANCE 

MEASURES

CATALYTIC 
PROJECTS

Evidence-based, 
patient-centered 

quality care 
supported 
by Health 

Information 
Technology

EHR Readiness

Financial 
Viability

Strong 
Infrastructure 

Strong diverse 
workforce 

serving patients 
with cultural 

humility

Increased 
access through 
partnerships

Strategic 
expansion

New methods to 
improve access

Recruit and 
retain specialty 

providers

Strengthen 
linkages 
between 

community 
health 

education and 
clinical services

Number of 
unduplicated 

patients

Type of specialty 
services

Community 
Health 

Education 
clients who are 
also registered 

La Clínica 
patients

Standardization

IT/IS capacity

Functional, 
culturally 

sensitive, and 
environmen-
tally sustain-
able physical 
environment

Updated policies 
and procedures

EHR meaningful 
use compliance

Patient  
satisfaction

Access to data for 
decision-support

Facilities’  
compliance

Emergency 
preparedness 

readiness

Staff 
recruitment

Staff retention

Staff 
development

Staff  
retention rate

Staff 
satisfaction

Patient 
satisfaction

Consider 
expansion 

opportunities

Implement 
approved 
expansion 
projects

Mission/
strategic plan 

alignment

Business & 
social return on 

investment

Quality 
standard

Effective 
infrastructure

Data-informed 
decisions

Staff 
development

Clinical 
outcomes

Patient 
satisfaction

EHR meaningful 
 use compliance

Staff 
competency 
evaluations

Maximize 
revenues and 
improve cost 

efficiency

Funding 
diversification

External 
partnerships

Cost per patient

Patient Fee 
Revenue per 

visit

Patient 
satisfaction

Clinical 
outcomes

Funding sources

QI Infrastructure Redesign Major Capital Expansion
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VISIONARY/VISIONARIO
($10,000–$99,999) 

An Anonymous Advisor 
(2)

Bernard E. & Alba Witkin 
Charitable Foundation

Helping Us Help 
Ourselves Foundation

Henry Schein Dental

John Muir Health

Kaiser Permanente

The Laszlo N. Tauber 
Family Foundation, Inc.

McKesson Foundation, 
Inc.

Natixis Global Asset 
Management

Union Bank Foundation

Wells Fargo

STAR/ESTRELLA
($5,000–$9,999)

Anonymous

Daniel Ayala**

The California 
Endowment

California HealthCare 
Foundation

Joseph Chouinard

Delta Dental

F.E.L. Dobbs & D.S. Dobbs

East Bay Community 
Foundation

JoAnn Intili** & Ed Kissam

William & Janet Lide

Rachel Rendel

Andrea & Paul** Swenson

Tom & Marla Williams

Virginia Yang & Walt 
French

LEADER/LIDER
($2,500–$4,999)

Dr. Raymond Baxter & 
Aida Alvarez

Dr. James McLean

Meridian

Bonnie Payne & Roger 
Tobin

Dr. George Pugh & Mara 
McGrath

Ruth Stroup

The Uplands Family 
Foundation

PARTNER/SOCIO
($1,000–$2,499)

Paul Abelson

Joellen Ademski & Gary 
Lambert

Alameda Health 
Consortium & 
Community Health 
Center Network 

Alta Bates Medical Group, 
A Division of Brown & 
Toland

Alta Bates Summit 
Medical Center

Ameripride Uniform 
Services

Anonymous (2)

Marianne Balin

Anthony & Angie Bilich

Blue Shield of California

Dr. Tamy Brown

Californians Allied for 
Patient Protection

Carmen J. Moore 
Charitable Trust

Mario Castañeda

Daniel & Jennifer 
Cavenaugh

Center For Elders’ 
Independence

Community Health 
Charities of California

Patrick Courneya

Dr. Julian Davis

Gail & Gerry Eiselman

Joan Emery

Rosa Fernandez

Miguel Fernandez, M.D.

Anna Fisher & Jerry 
Wolfe

Jane García* and Family

Ron Goldman

Andrew & Teresa 
Gunther

Jay Harris

Charles & Shirley 
Hawthrone

Sara Johnson* & Fred 
Kerrest

Laura & Robert Katter**

Susan Kennedy & 
Stephanie Bonham

Xochitl Leon

Dorothy Lloyd

Scott* & Christina 
Loeliger

Roger Mann

Peter Manoleas**

Linda Mason

Patricia McMahon

Matthew Miceli

Evan Moore

Moss Adams LLP

National Association 
of Community Health 
Centers

Curtis Overway

Peggy Payne* & Dean 
Sheppard

Suzanne Powell*

Barbara Raboy*

Lea Redmond

Renne Sloan Holtzman 
Sakai LLP

The San Francisco 
Foundation

Philip & Shirley Schild

Ashley & Damon Scholl

Allene Sieling

St. Paul’s Episcopal 
Church

Stark Miller Financial 
Benefits Group

John Suhr

Ariane Terlet* & Gary 
Navo

VLP Law Group LLP

Mathew Woolums

FRIEND/AMIGO
($500–$999)

Simin Akhbari & Kenneth 
Cooke

Anonymous (3)

Marco Baisch & Cynthia 
Frias Baisch

Lynn & Jason Baskett

Lisa Carlin

Ronald & Vicki Copeland

Marilyn Craig

Cynthia Currin

Robert & Angelica Davies

Familia Dueñas-Lara*

Andrea & Matt Fegley

Alvaro Fuentes

Marilyn & Paul Gardner

Genentech

Dr. Kenneth Grullon

John & Mary Ann 
Gunderson

Aisha Hampton-Bowser**

Kate Hartley

Heffernan Foundation

Charles Hernandez

Mark Hipperson

Ison Design

Judi Larsen

Law Offices of Andrew 
Wolff

Caron Lee & John 
Murphy*

LifeLong Medical Care

Viola* & Richard Lujan

Ann Parker

Dr. John* & Laura Pescetti

Scott & Nadja Peterson

Linda Pierce

Principal Financial Group

Edgar Quiroz

Bob Roden & Sherry 
Novick

Dr. Monica Rosenthal

Kiyoshi Sakakura

Naomi Schapiro

Nancy Shemick & 
Thomas Charron, M.D.

Andrew Sniderman

Susan Sykes*

Tiburcio Vasquez Health 
Center, Inc

Michael Tully-Cintron

Isabel Valdes

Jim Whitty

Eric & Emily Wight

Sandra Witt

We thank the following individuals, corporations, organizations and foundations 

for their generous support during 2014:

THE EAGLE SOCIETY DONOR CLUB

Every Gift Matters
ANNUAL GIVING 2014
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 * La Clínica staff

 ** Board of Director

$250–$499

Anita Addison*

Cathy Ai*

Anonymous (6)

Arthur Bakal

Anthony Barr

Kathleen C. Barry & 
Robert W. Burnett

Jeff Bonafe

Zaby Bongiovanni

Stephanie Bonham

Diane Bosquez

Miguel Bustos

Keith Carson

Patrick Cashman

Dr. Thomas Charron

Catherine Chin* & 
David Whitenack

Claudine Ciccia

Nelson Cierra

Gregg Cook

Fernando* & Edith 
Juarez Cortez and 
Family

Ann Cuddy

Richard W. Davis

Victor De La Pena

Duane DeBower

Dianna Deeley

Tamar* & Joe Fendel

Mitch Gage

Nancy Galloway & 
Andy Morse

Moises Garcia-
Lemus*

Diane & David 
Goldsmith

Gilda Gonzales

Barbara & Bob Gray

Amy Halio, M.D.** & 
Suzi Goldmacher 

Anne & Conn 
Hallinan

Carol Harr

Rosemary Healy

Yvonne Hudson-
Harmon**

Penn Hughes & Viola 
Gonzales

Edith Jackson

Jim Kenney

David & Anne Lamb

Ken Lloyd

Velia*, Gabriel & 
Gabby Longoria

Lisa Montang*

Margaret J. & John M. 
Mooney

Krishna Moorthy

Phil Murphy

Melissa Nelken

Paola Neu

Dr. Carmen Nevarez

Nancy Olson

Amy Payne

John & Susan 
Pollock

Leslie Preston*

Rochelle Ramirez*

Joy* & Henry Ramos

Drs. Reisman & 
Goldschmidt

Julie Rickert

Victor Rosario

Sandra Ruiz*

Alec Sadewhite

Valrie Sanders

Rosalind Singer

Andrew & Yesenia 
Smith

David Smith*

John Spellman

Dr. Ramon** & Lisa 
Terrazas

Richard Tuckwiler

The Unity Council

Vanessa Vergara

Diana Verhalen*

Louis Weckstein

Patricia Zayas*

$100–$249 

Hakeem Adeniyi, Jr.*

Michelle & Steven 
Agazzi

Mizan Alkebulan-
Abakah*

Sonia Alvarez*

Nancy Angel

Anonymous (6)

Anonymous* (2)

Diane Aranda

Elisa Arevalo Boone

Francesca Artiga*

Edward Atkinson

Benjamin Aune

Ketty Bacigalupi*

Vanessa Barba

Martin & Ronna 
Benjamin

Molly & Josh 
Bergstrom

Amy Blackshaw*

Ursula Boynton & 
Mario Carrasco

Karla Bravo

Jeff Buenrospro

Drs. Jerome & Gloria 
Burke

Bonnie Burt

Neal & Teresa 
Cabrinha

Dylan Cardiff & 
Heather Ashcroft

Glenna Carraway-
Idowu

Bertha Castro-
Cervantes*

Tim Chavez

Catherine Coates

Mike & Amy Conn

Bradley Crow

Janice Cueva*

Montano Dalla 
Gasperina

Deborah Daly

Kathleen Davisson

Isabel Dayrit*

Amy DeBower*

Katherine 
D’Harlingue*

Arthur D’Harlingue, 
M.D. & Rebecca 
D’Harlingue

Mary Dubitzky

Karen Eng

Reese Erlich

Consuelo Estrada

Etsy

Thomas Eusterbrock

Ana Farlow*

Joe Fazzio

John & Marlys 
Feldmann

Marc & Ann-Marie 
Fishleder

Karen Fluegge

Helena Foster

Phyllis Gaines

Maria Gallo

Rachel Garcia*

Rose Garcia-
Bremond

Margo George & 
Catherine Karrass

Karen Gold*

Hasani Gough*

Drake & Marilyn 
Grega

Gail Grigsby

Simon Guendelman

Jessica Guerrero*

Camilla Ruth 
Hardmeyer

Paul Hofmann

Kent Hughes

Patrick Hughes

Dana Hughes

Wayne Huie

Saralinda & Michael 
Jackson

Edmund James

Barbara & Kevin 
Jones

Pamela Jue

Astha Kanani*

Sean & Ari Kane

Alison Kapadia

Lee Kaplan

Jane Kaplan & 
Donatello Bonato

Laura Klein*

Isela Kloeppel*

Debbie Koppman & 
Andrew Norton

Christina Kyskan

Carol Larsen & 
Steven Parnes

Barbara Lee

Patrick Lee

Mark Littlewood

Live Oak Unitarian 
Universalist 
Fellowship

Socorro Lomas

Laura Ma*

Kevin Maeda

Tomás Magaña, 
M.D., M.A., F.A.A.P.

Jessica Marques*

Martin & Nancy 
Mazzanti

William McClellan

Irene McKeever

Elizabeth Meloy

Patty Mintz

Kristen Miranda*

Thomas & Susan 
Moore

Raquel Muller*

Matthew & Evelyn 
Mullins

Joe* & Roselynn 
Muzzy

Richard Nathan

Philbert Navarrete*

Steve Nierlich

Jill Noonan**

Jean Norris

Kathleen Ochoa

Maria Olivas

Lauren Padilla-
Valverde

Jakara Palmore*

Keon Parandvash

Judy Payne

Elaine Peacock

Jeffrey Pector

Amy Prevedel**

Nancy Pryer

Public Health 
Institute

Sandra Rafael-
Quintero*

Catharine Ralph

Edward Ray

Castle Redmond

Marsha Rees

Marta Reynoso*

Alex Rivera

James Roberts & 
Carol Galante

Juan Rodriguez

Luz Rosales*

Tara Rosenzweig

Daile Rosicky

Allen Samelson

Anahat Kaur 
Sandhu

Stephanie Santos

Mark & Lucia Savage

Patricia Schwartz

Martha Schwartz*

Manfred Schwers

Madeleine Scott

Ruth Shelton-Pryor*

Hali Sherman*

Paula Silver Manno

Elisa Singh*

Jorge Siopack*

Sarah Smith

Richard Sobel

Jason Soto

Serena Stone

Dong Suh

Anne Sunderland

Randy Sylvester

Ernestine Tayabas-
Kim

Dana Terry*

Summer Thommen*

Susanne E. Tilney

Antonio Torres

Rebecca & Robert 
Tracy

Harvey & Susan 
Tureck

Donald & Irene 
Vastola

Kim Walker*

Michele & Hal 
Whalen

Yolanda Wilds

Diane Winkler

Ralph Wolff

Isabel Zaror
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American Eagle 
Instruments, Inc.

Anis Cafe and Bistro

Archimedes Banya

Ashkenaz Music & Dance 
Community Center

Atlanta Movie Tours

Bay Area Discovery 
Museum: Fort Baker

Berkeley Bowl West

Berkeley Ironworks

Berkeley Repertory 
Theatre

Best Western Inn at the 
Peachtrees

Black Coyote Chateau 
Winery

BMW Concord

Boomers! Livermore

California Shakespeare 
Theater

Churrascaria Plataforma

The City Club of San 
Francisco

ClubSport San Ramon

Concannon Vineyard

Crepevine

The Culinary Institute of 
America

Dashe Cellars

Dr. J. Linn Daudel

Eagle Vines, Vineyard & 
Golf Club, LLC

Edible Excursions

Elizabeth Spencer Wines

The Fat Lady Bar & 
Restaurant

Funky Door Yoga, 
Berkeley

GoCar Tours

Gold Coast Grill

Golden Gate Fields

Golden State Warriors

Gondola Servizio

Ms. Anita Gundi

Half Moon Bay Lodge

Ms. Melissa Hardina

Havana

Health Edco

High Museum of Art

Hopscotch Restaurant 
& Bar

Hotel Shattuck Plaza

Hu Friedy

Judd’s Hill

Kaiser Permanente

Kaur Photography

La Mar

La Mediterranee

La Note Restaurant

Lamorinda Music

Lincoln Avenue Spa

Livermore Valley 
Performing Arts Center

Lungomare

Montclair Bistro & 
Garden Room, aka 
Chowhaus

Ms. Carlene Moore

Napa & Sonoma Valley 
Bike Tours

Napa Valley Wine Train, 
Inc.

Niles Canyon Railway

Oakland A’s

Oakland Ballet Company

Oakland East Bay 
Symphony

Oakland Ice Center

Oceanic Society

Ms. Jennifer Ordonez

Pacific Coast Brewery

Pacific Pinball Museum

Patxi’s Pizza

The Peachtree Trolley 
Company

Premier Dental Products 
Company

Recharge Medical & Day 
Spa

Red Hen Cantina

Renaissance ClubSport 
Hotel

Robledo Family Winery

Rosamunde Sausage Grill

Rosenblum Cellars

Ms. Danielle Roussel

S.S. Jeremiah O’Brien

Sam’s Chowder House

San Francisco 49ers

Semifreddi’s

SF Air Tours

Sky High Sports

Sliver Pizzeria

Southwest Airlines

Sweet Adeline

Takara Sake USA, Inc.

Dr. Ariane Terlet

Umigo Indoor Kart 
Racing

USS Hornet Museum

Vintner’s Collective

Walgreens

The Walt Disney Family 
Museum

The World of Coca-Cola

Young Dental 
Manufacturing

Zuni Cafe

IN-KIND DONORS

Maria Aguirre by Edwin 
& Diane Bernbaum, Jose 
De la Cruz

Louis Bacigalupi, Jr. by 
Ketty Bacigalupi

Shannon Bremond by 
Paula Silver Manno 

Linnea Castañeda by 
Mario Castañeda

Manuel and Concepcion 
Rivera by Alicia Rivera

Sylvia Gómez by Judith & 
Neil Kellman 

Julie Chouinard 
Grundstrom by Joseph 
Chouinard & Carmen 
Leon

Dr. Abe Kaplan by 
Krishna Moorthy

All the people killed by 
Narcotraficantes by Edith 
Jackson

George Rego by Sam & 
Rochelle Ramirez

Octavio Romano by 
Rosalind R. Singer

Dr. Robert J. Sieling by 
Allene Sieling

Elsie Vega by Gloria Vega, 
Eileen Kunz, Donald & 
Irene Vastola

Anita Addison by Dara 
Schur & Miye Goishi

Christina Brignardello by 
Patricia Schwartz

Catherine Chin by 
Pamela Jue

Amy Compton-Phillips, 
M.D. by Littlewood & the 
Quality Team

The Concord Clinic by 
Socorro Lomas

Counseling Staff for 
Young People by Anna 
Fisher & Jerry Wolfe

GNU Group by Phil 
Murphy

Len Goldschmidt by Mr. 
Polon & Mrs. Carrillo

Kenneth Greene, M.D. by 
Neal & Teresa Cabrinha

Aisha Hampton-Bowser 
by Natixis Global Asset 
Management

Dr. Sarah Kerrest by 
Richard Tuckwiler

Dr. Isabel Lee by Melissa 
Nelken

Viola Lujan & La 
Clínica’s Contra Costa 
Team by Marianne Balin

Dr. James McLean & Mr. 
Mario Valencia by Reese 
Erlich, Marc & Ann-Marie 
Fishleder, Kim Jordan, 
Stephen Schear, Kiyoshi 
Sakakura, Raymond 
Tompkins

The John Muir Health 
Breast Center Staff 
Concord Campus by Julie 
Durand

Sarah Nathan by Ingrid 
Tauber Ph.D. and The 
Laszlo N. Tauber Family 
Foundation, Inc.

The Oakley Clinic by Paul 
Abelson

Bonnie Payne by Judy 
Payne

Bonnie Payne & Roger 
Tobin by Amy Payne

Peggy Payne, M.D. by 
Judy Payne, Anonymous

Peggy Payne, M.D. & 
Dean Sheppard, M.D. by 
Alison Kapadia, Bonnie 
Payne & Roger Tobin, 
Katherine Smith, Amy 
Payne

Nancy Shemick & Jane 
Garcia by Patty Mintz

Leticia Trevino by 
Heffernan Foundation

MEMORIAL GIFTS  DURING 2014, GIFTS WERE MADE IN MEMORY OF:

TRIBUTE GIFTS  DURING 2014 GIFTS WERE MADE IN HONOR OF:
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Community Investment

We are grateful for the generous support received from the Government, Foundation 

and Corporate community for funding important La Clínica de La Raza programs 

and services in 2014.

Aetna Foundation

Alameda Alliance for 
Health 

Alameda County

Alameda County Dental 
Society Dental Health 
Foundation

Alameda Health 
Consortium

American Cancer Society, 
Inc.

American Lung 
Association of California

Bernard E. And Alba 
Witkin Charitable 
Foundation

Blue Shield of California 
Foundation

California Adolescent 
Health Collaborative, 
Public Health Institute

California Department of 
Public Health

California Family Health 
Council, Inc.

California School Based 
Health Alliance

The California Wellness 
Foundation

Centers for Disease 
Control & Prevention

City of Concord

City of Oakland

The Clorox Company 
Foundation

Community Clinic 
Consortium 

Community Health 
Center Network

Contra Costa County

Delta Dental Community 
Care Foundation

Eden Township 
Healthcare District

Family Care Network

Fidelity Charitable

Gilead Sciences, Inc.

Help for Children

John Muir Health

John Muir/Mt. Diablo 
Community Health Fund

Kaiser Foundation 
Hospitals

Kaiser Permanente

Kresge Foundation

Oakland Schools 
Foundation

Oakland Unified School 
District

Office of Statewide 
Health Planning and 
Development

S.D. Bechtel, Jr. 
Foundation

The Safeway Foundation 
in partnership with 
Children’s Hospital & 
Research Center Oakland

San Francisco Foundation

Solano Coalition for 
Better Health

Solano County

State Farm

Sutter Health

Tides Center

To Celebrate Life Breast 
Cancer Foundation

Tri-City Health Center

U.S. Department of 
Health and Human 
Services

University of California, 
San Francisco

University of Pacific, 
Dugoni School of 
Dentistry

TheVesper Society

Webb Family Foundation
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UNRESTRICTED REVENUES AND OTHER SUPPORT — 2014

Net patient service revenue  
less provision for  
uncollectable accounts $ 55,851,818

Capitation Revenue  4,097,024

Grants and Contributions  26,523,311

Contributions In-Kind  2,042,435

Other  1,851,840

Net assets released from restrictions  476,642

Total unrestricted revenues  
and other support $ 90,843,070

PATIENTS SERVED PATIENTS* VISITS

Medical 71,181 246,079

Dental 38,148 118,468

Eye/Podiatry/  15,250 22,196 
Chiropractic 

Mental Health 6,607 18,105

Health Education/ 7,537 24,812 
Preventive Medicine

Total Number of  
Patients and Visits 97,923 429,660

*Many patients access multiple services

EXPENSES — 2014

Program Services $ 78,207,814

Support Services  12,493,292

Total expenses $ 90,701,106

Excess of revenue over expenses $ 141,964

OTHER INCOME

Investment return —  
change in unrealized gains  
and losses on investment  27,278

Capital Contributions  422,085

Change in net assets  591,327

Net assets, beginning of year  35,232,083

Net assets, end of year $ 35,823,410

Financial Report

La Clínica at a glance PERCENT OF TOTAL PATIENTS 
BY POVERTY LEVEL

<100% 43%

101–150% 11%

151–200% 4%

>200% 2%

Unknown 40%

PERCENT OF TOTAL PATIENTS 
BY ETHNICITY

Latino 63%

African American/Black 11%

American Indian/ 
Alaska Native 1%

Asian/Native Hawaiian/ 
Other Pacific Islander 8%

White 10%

More than one race 1%

Unreported 6%

PERCENT OF TOTAL PATIENTS BY 
GENDER

Female 59%

Male 41%

PERCENT OF TOTAL PATIENTS 
BY AGE

0–12 31%

13–19 12%

20–64 52%

65+ 5%

PERCENT OF PATIENTS BY 
PAYOR SOURCE

Uninsured/Self Pay 26%

Medi-Cal 59%

Medicare 4%

Other Public Insurance 6%

Private Insurance 5%



1. La Clínica de La Raza 
(Fruitvale Village)

2. La Clínica de La Raza 
Fruitvale Dental

3. Community Health 
Education (Adult)

4. Community Health 
Education (Youth)

5. La Clínica de La Raza 
— WIC Program

6. La Clínica Dental at 
Children’s Hospital 
Oakland

7. Family Optical 

8. Casa del Sol

9. Casa del Sol II*

10. Casa del Sol III

11. Clínica Alta Vista

12. San Antonio 
Neighborhood Health 
Center

13. Hawthorne 
Elementary School-
Based (Health) Center

14. Oakland Technical 
High School-Based 
Health Center 
(TechniClinic)

15. Fremont High School-
Based Health Center 
(Tiger Health Clinic)

16. Havenscourt Health 
Center

17. San Lorenzo High 
(School-Based) Health 
Center 

18. Roosevelt (Middle 
School-Based) Health 
Center

19. La Clínica Pittsburg 
Medical

20. La Clínica Pittsburg 
Dental

21. La Clínica Oakley 

22. La Clínica Monument

23. Dental Care Mobile, 
a Contra Costa 
Collaborative

24. La Clínica Vallejo

25. La Clínica Vallejo 
Dental

26. La Clínica Vallejo 
Great Beginnings

27. La Clínica Vallejo 
Great Beginnings 
Support Services

28. La Clínica North 
Vallejo

29. La Clínica North 
Vallejo Administrative 
Services*

30. La Clínica North 
Vallejo/Great 
Beginnings 
Administration*

31. Youth Heart Health 
Center

32. Fuente Wellness 
Center

* no direct health services/
administration only

Since its beginnings as a single storefront operation in Oakland in 1971, La Clínica 

has grown into a sophisticated provider of primary health care and other services 

spread across Alameda, Contra Costa, and Solano Counties. With a total of 40 

locations including service sites, support sites, and administration, we continue to 

expand our reach in our community. The map below represents the 29 locations 

where we provide direct health related services.

Meeting Patients Where They Are
OUR LOCATIONS



La Clínica de La Raza, Inc.  |  P.O. Box 22210, Oakland, CA 94623-2210 

Tel: 510-535-4000  |  Fax: 510-535-4189   

Administration Offices: 1450 Fruitvale Ave, 3rd Floor, Oakland, CA 94601   

www.laclinica.org

Please contact Director of Development and Communications, Amy DeBower, to learn the 

various ways you can invest in La Clínica. 510-535-2911 or adebower@laclinica.org

Our Services include:

Adolescent Services

Behavioral Health

Case Management

Dental

Health and  

Nutrition Education

Laboratory

Medical

Pediatric Services

Pharmacy

Prenatal and  

Postnatal Care

Preventive Medicine

Radiology

Referral Services

Vision and Eye Care

Women’s Health

WIC 


